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01
Why Your Credit Report Matters

Your credit report is a detailed financial profile — a running record of how you have managed credit over time.

It contains your open and closed accounts, payment history, balances, public records like bankruptcies, and

personal identifying information. The three major credit bureaus — Equifax, Experian, and TransUnion —

each maintain a separate file on you, and they do not always contain the same information.

What most people don't realize is how many decisions are made based on that file. Lenders use it to decide

whether to approve a mortgage, a car loan, or a credit card — and at what interest rate. Landlords use it to

screen tenants. Employers in certain industries run credit checks on job applicants. Insurance companies in

many states use credit information to set premiums. A single error on your report can cost you real money.

1 in 5
American consumers has at

least one error on one of their

three major credit reports.

Source: FTC Report to Congress,

Feb. 2013

1.3M+
Credit reporting complaints to

the CFPB in 2023 — the single

most complained-about

consumer financial issue in the

U.S.

Source: CFPB Consumer Response

Annual Report, 2024

5%
Of consumers have errors

serious enough to result in

being charged more — or

denied — for credit, insurance,

or jobs.

Source: FTC Accuracy Study, Feb.

2013

These are not abstract numbers. They represent real people being overcharged, denied housing, and turned

down for jobs because of information that is simply wrong. Checking your credit report is not just a good idea

— it is the first step in protecting yourself.
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What the Headlines Are Saying

•  1 in 5 Americans Has a Credit Report Mistake — The FTC's landmark study made national headlines when it
found that 21% of consumers had at least one confirmed error on a credit report, with millions facing errors serious
enough to affect loan costs. The findings were covered by NBC News, Fox Business, and major outlets nationwide.
(FTC, Feb. 2013)

•  TransUnion Forced to Pay $15 Million — Federal regulators at the FTC and CFPB jointly forced TransUnion to
pay $15 million in 2023 for failing to ensure the accuracy of its tenant screening reports — a real-world illustration of
what happens when the credit reporting system gets it wrong. (FTC/CFPB, Oct. 2023)

•  Credit Report Complaints Up 182% in One Year — The CFPB's 2024 annual report found that consumer
complaints about credit reporting surged 182% in a single year, making inaccurate credit reporting the number-one
consumer financial complaint in America for multiple consecutive years. (CFPB Consumer Response Annual
Report, 2025)

•  FTC Charges Experian with Trapping Consumers — The FTC charged Experian in 2023 with signing
consumers up for free credit monitoring accounts and then blocking them from unsubscribing from marketing emails
— one of several recent federal enforcement actions against major bureaus. (FTC, Aug. 2023)

02
What Counts as a Credit Report Error

•  Accounts that don't belong to you. Someone else's account showing up under your name — called a

mixed file — or accounts opened in your name by an identity thief.

•  Balances you don't owe. Accounts you paid off, settled, or that were legally eliminated in bankruptcy court

still showing a balance or a past-due amount.

•  Wrong account status. An account showing "past due" when it has been paid in full, or "open" when it was

closed years ago.

•  Outdated negative information. By law, most negative items must be removed after 7 years. A Chapter 7

bankruptcy public record must come off after 10 years. If your report still shows items older than that, it may

be a violation.

•  Wrong personal information. Misspelled name, old address, incorrect Social Security number fragment,

wrong employer — these seem minor but can signal a mixed file.

•  Duplicate accounts. The same account appearing twice, doubling the apparent damage to your credit

profile.

•  Post-bankruptcy errors. Accounts that were legally eliminated in bankruptcy court still showing a balance,

still showing past due, or still coded as a collection or charge-off — as if the court's order never happened.
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Had a bankruptcy?

Federal law requires creditors to update their reporting after your debts are legally eliminated by a

federal court. Many creditors don't. Many credit bureaus don't catch it. You have rights when this

happens — and we can help.

03
Your Rights Under Federal Law

The Fair Credit Reporting Act (FCRA), 15 U.S.C. § 1681 et seq., is the federal law that governs what credit

bureaus can report, how long they can report it, and what they must do when you dispute an error. In plain

terms: it gives you real legal rights, and it gives credit bureaus and creditors real legal obligations.

•  Right to a free credit report. You are entitled to a free copy of your credit report from each of the three

bureaus every 12 months. The only FTC-authorized source is AnnualCreditReport.com.

•  Right to dispute inaccurate information. You can challenge any information you believe is inaccurate.

The bureau must investigate within 30 days (45 days in some circumstances).

•  Right to correction or deletion. If the investigation confirms the error, it must be corrected. If the bureau

cannot verify the information, it must be deleted.

•  Right to add a dispute statement. If the dispute is not resolved in your favor, you can add a brief

statement to your file. Future users of your report will see it.

•  Right to know what is in your file. You can request your complete file from any bureau at any time under

15 U.S.C. § 1681g.

•  The creditor's obligations. The company that reported the wrong information also has legal duties. After

the bureau notifies them of your dispute, they must investigate and correct inaccurate data. This is the part

most consumers don't know — the creditor is not a passive bystander.

Helpful Government Resources

•  Free annual credit reports: AnnualCreditReport.com

•  FTC credit reporting guidance: ftc.gov/credit

•  CFPB dispute guidance: consumerfinance.gov

•  Submit a complaint to the CFPB: consumerfinance.gov/complaint/

Federal law gives you real rights. Credit bureaus and the companies that report to them are legally

required to investigate your dispute and correct errors — or face consequences. If they don't, you may

have the right to sue them in federal court.
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04
The 4-Step Dispute Process

01
Get Your Credit Reports

Go to AnnualCreditReport.com and pull all three reports — Equifax, Experian, and TransUnion. Don't rely on

just one. Errors on one bureau may not appear on the others, and some creditors don't report to all three.

You do not need to print anything. When you pull your reports, look for a download or save button on the

page. If you don't see one, use your browser's print function and choose "Save as PDF" or "Print to PDF"

instead of sending it to a printer. Save each file with a clear name — for example,

Equifax_Report_May2025.pdf — so you can track changes over time if you pull reports again after disputing an

error.

Go directly to AnnualCreditReport.com — not to the bureaus' own websites. When you visit Equifax.com,

Experian.com, or TransUnion.com directly to request reports, those sites may present you with sign-up screens

or terms and conditions containing fine print that includes mandatory arbitration clauses. Agreeing to arbitration

can waive your right to take a dispute to federal court. If you are dealing with an error you may eventually need

a lawyer to resolve, you do not want to accidentally sign away that right. AnnualCreditReport.com is free, safe,

and does not carry that risk.

02
Identify and Document the Error

Read every account entry carefully — not just the summary pages. The errors that matter most are often buried

in the account detail: a balance that should be zero, a status that should say paid, a derogatory code on an

account that should reflect the outcome of a court process. Go through every line on all three reports.

Write down the specific account, the specific field that is wrong, and why you believe it is incorrect. Gather any

documents that support your position: account statements, payment confirmations, court paperwork,

settlement letters. The more you have documented before you dispute, the stronger your position.
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03
Submit a Written Dispute to the Bureau

Write a dispute letter identifying the account by name and account number, describing specifically what is

wrong, and asking the bureau to investigate and correct or remove the inaccurate information. Be clear and

specific — the more precisely you describe the error, the harder it is for the bureau to process it as frivolous.

Send by certified mail, return receipt requested — always. Keep a copy of everything you send. If this ever

becomes a legal case, that paper trail is critical evidence. Do this separately for each bureau that is reporting

the error. You can also dispute directly with the company that reported the error, not just the bureau — that

company has its own legal obligations once it receives notice of your dispute.

04
Review the Results — and Know When to Call a Lawyer

The bureau must notify you of the investigation results within the required timeframe. If the error is corrected,

monitor your reports over the following months to make sure it stays corrected — errors sometimes reappear.

If the bureau says the information is "verified" but it is still wrong, or if the same error reappears after being

deleted, you may have a federal legal claim. That is where we come in. A bureau or creditor that fails a

reasonable reinvestigation after receiving a written dispute may be liable under federal law for actual damages,

statutory damages, and your attorney's fees — which we recover from them, not from you.

Practical tip: Save your credit reports as labeled PDF files rather than printing them. They are easier to

organize, searchable, and simple to send to an attorney if you need one. Being organized from the start

makes everything easier if your dispute doesn't get resolved.

Caution: Be careful of credit monitoring services, "free score" websites, or credit repair companies that

offer to pull your reports for you. Some charge monthly fees after a free trial, and some use your

information for marketing. The only source you need is AnnualCreditReport.com — free, no credit card

required, no fine print.

05
Real-Life Scenarios: What These Cases Look Like

Credit report errors affect real people in real ways. The following are examples of the types of situations we

have seen — not specific client cases, but the kinds of fact patterns that bring consumers through our door

after years of handling these cases in federal court.



Story Law Group  |  maxstorylaw.com  |  (904) 372-4109  |  Attorney Advertising

S | L   STORY LAW GROUP  — Consumer Attorneys

"The Bankruptcy That Won't Go Away"

A consumer went through Chapter 7 bankruptcy in federal court. The court entered its order eliminating

the debts. Months later, she pulls her credit report and finds that several of those accounts are still

showing balances, still showing "past due," or still coded as collections — as if the court's order never

happened. The creditors received legal notice of the bankruptcy when it was filed. They just didn't

update their reporting.

Potential issue: Federal law requires accurate reporting after a court eliminates a debt. Creditors who keep

reporting those debts as collectible may be violating the FCRA — and so may the bureaus that keep

publishing the wrong information.

"It's Not My Account"

A man applies for a car loan and gets denied. He pulls his credit report and finds three collection

accounts he has never heard of — accounts with a similar name but a different address, different

employer, a different life. His file has been mixed with someone else's. He is being evaluated on

another person's financial history.

Potential issue: Mixed file errors are among the most serious credit reporting violations. A consumer denied

credit because of someone else's accounts may have a federal claim against the credit bureau that failed to

segregate the files.

"I Disputed It. They Said It Was Fine. It Wasn't."

A woman noticed that an old credit card account was showing a balance of over $4,000. She paid that

account off two years ago and has the bank statement to prove it. She disputed it with the bureau in

writing. A few weeks later she received a letter saying the information had been "verified" and would

stay on her report. Nothing changed.

Potential issue: When a bureau claims information is "verified" but the consumer has documentation proving

otherwise, the investigation may not have been reasonable — or it may not have happened at all. That is

potentially actionable under federal law.
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"The Same Error, Three Bureaus"

A consumer's credit report at all three bureaus shows an account that was included in his bankruptcy

still reporting a balance and a derogatory status — more than a year after the court's order. Same

wrong information. Three different bureaus. The creditor had legal notice of the bankruptcy when it was

filed.

Potential issue: When the same error appears at all three bureaus, it often means the furnisher — the creditor

— has been sending wrong information to all of them. The furnisher and potentially all three bureaus may

have legal exposure.

"It Was Fixed. Then It Came Back."

A consumer disputed an error, the bureau deleted the account from his report, and he moved on. Six

months later he pulled his report again. The account was back — same wrong information, same

derogatory status. It was as if the dispute never happened.

Potential issue: Federal law prohibits credit bureaus from reinserting a deleted tradeline without notifying the

consumer within five business days. Reinsertion without that notice is a standalone federal violation, separate

from the underlying accuracy issue.

If any of these scenarios sound familiar, the first step is a conversation. We offer a free, confidential

case review — no paperwork, no obligation, no pressure. Just an honest answer about whether you

may have a claim.

06
When to Call a Lawyer

Most people don't know they may have a federal legal claim until they talk to an attorney. Here are situations

that commonly warrant a call:

•  A bureau refused to correct an error after you submitted a written dispute.

•  The bureau said the information was "verified" but you have documentation proving it is wrong.

•  A deleted account has reappeared on your report.

•  You are still seeing a balance or derogatory status on a debt that was legally eliminated in court.

•  An account on your report doesn't belong to you and you have tried to get it removed.

•  You have been denied credit, charged a higher interest rate, denied housing, or had a job application

affected.
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•  The same wrong information is appearing across multiple bureau reports.

•  You have submitted multiple disputes and nothing has changed.

You Do Not Pay Us. Period.

Story Law Group represents consumers — not banks, not credit bureaus, not debt collectors. If we take

your case, federal law allows us to seek our attorneys' fees from the company that violated your rights.

You pay us nothing out of pocket — not at the beginning, not at the end. There is no financial reason

not to call us and find out whether you have a case.

07
About Story Law Group

Story Law Group is a consumer protection law firm based

in Jacksonville Beach, Florida. We represent people — not

banks, not credit bureaus, not debt collectors.

Our practice focuses on credit reporting errors,

post-bankruptcy reporting violations, identity theft, mixed

files, and unlawful debt collection. When companies get it

wrong and won't fix it, we take those cases to federal court.

If you have an error on your credit report and are not

getting answers, we are happy to review your situation and

tell you honestly whether you have a claim. There is no

charge for that conversation and no obligation to do

anything after it.

If we take your case, you pay us nothing. Federal law

allows us to recover our fees from the company that

violated your rights.

(904) 372-4109

max@storylawgroup.com

maxstorylaw.com

328 2nd Avenue North, Suite 100

Jacksonville Beach, FL 32250

A Few Things Worth Knowing

— 24+ years representing consumers in
Florida courts

— Hundreds of consumer cases litigated
at the state and federal level

— FCRA, FDCPA, and post-bankruptcy
credit reporting focus since 2004

— Appointed class counsel in certified
consumer class actions

— Florida Chair, National Association of
Consumer Advocates

— Former Member, Florida Bar Consumer
Protection Law Committee

— Admitted in all three Florida federal
districts: N.D., M.D., and S.D. Fla.

Every case is led by attorney Max Story,
supported by an experienced legal team.
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Something on your credit report doesn't look right?
Call or contact us for a free, confidential review.

No obligation. No pressure. No fee — ever — if we take your case.

Federal law puts the cost of FCRA violations on the company that committed them.

You pay nothing.

(904) 372-4109  |  max@storylawgroup.com  |  maxstorylaw.com

328 2nd Avenue North, Suite 100  |  Jacksonville Beach, FL 32250
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LEGAL DISCLAIMER AND FLORIDA BAR NOTICE

This guide is provided for general informational and educational purposes only. It does not constitute legal advice, create an

attorney-client relationship, or substitute for consultation with a licensed attorney. The information in this guide is based on federal

law as of the date of publication and is subject to change.

Every legal situation is unique. The information here may not apply to your specific circumstances. You should consult a licensed

attorney before taking legal action or relying on any information in this guide as it applies to your particular situation.

The hiring of a lawyer is an important decision that should not be based solely upon advertisements or informational materials.

Before you decide, you are encouraged to ask any attorney you are considering to send you free written information about their

qualifications and experience.

Story Law Group is a Florida law firm. Max Story is licensed to practice law in the State of Florida. This guide is not intended as

advertising to residents of any state where its distribution would be prohibited by applicable law.

No attorney-client relationship is created by downloading, reading, or using this guide. Case results described or implied in any

Story Law Group materials depend on the specific facts of each case and do not guarantee or predict a similar result in any future

case.

The case scenarios described in this guide are illustrative composites based on common fact patterns. They do not represent

specific clients or specific cases. No aspect of these scenarios should be read as a guarantee or prediction of any outcome.

In some cases, clients may be responsible for certain out-of-pocket litigation costs such as court filing fees or process server fees;

this will be explained fully before any engagement.

Attorney advertising. © 2025 Story Law Group. All rights reserved.
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